
 
Service fees  

Here is a list of service fees charged to our members when applicable: 
 

Credit Card Processing Fee                                                   $3 Locate Customer Service Wire    $70 
Return Check Fee                $40 Locate Customer Service Wire Same Day/After Hours  $100 
Bill Payment Reminder Visit             $20 Damaged Meter Glass Replacement    $25 
New Account Setup              $45 Damaged Meter AMI Replacement                                                    $120 
Connect Fee-Same Day               $60 Customer Meter Test Request    $60 
Charge for Non-CEC Related Issues (Lineman Response)      $60 Pole Rental for Outdoor Lightning    $2 
Charge for Non-CEC Related Issues (Crew Response)           $100 Solar Application TVA Programs    $350 
Charge for Non-CEC Related Issues After Hours           $100 New Construction Extra Site Visit    $150 
Remote Site for Non- CEC Related Issues            $150 Reconnect for Disconnect at Pole/Transformer/Weatherhead $250 
Meter Tampering/ Broke Seal             $100  

 


